
ǵǴǲǴǩǦǫǸ ǧǮǭǳǫǷǹ ǶǦǧǴǸǦǸȂ



5 000 000
ǭǦǶǫǩǮǷǸǶǮǶǴǨǦǳǴ Ǩ ǇǮǸǶǮǰǷ24

ǰǴǲǵǦǳǮǯ



+6ǳǴǨȁǻ

ǥǵǴǳǷǰǮǯǈȂǫǸǳǦǲǷǰǮǯǎǳǪǴǳǫǭǮǯǷǰǮǯǒǦǱǦǯǷǰǮǯǘǦǯǷǰǮǯ ǛǮǳǪǮ

ȅǭȁǰǴǨ 

18
ǖǹǷǷǰǮǯ ǙǰǶǦǮǳǷǰǮǯǆǳǩǱǮǯǷǰǮǯǓǫǲǫǼǰǮǯ ǎǷǵǦǳǷǰǮǯ

+ ǰǦǳǦǪǷǰǮǯ

ǕǴǶǸǹǩǦǱȂǷǰǮǯǐǮǸǦǯǷǰǮǯ

+ ǸǶǦǪǮǼǴǳǳȁǯ

ǕǴǱȂǷǰǮǯǘǹǶǫǼǰǮǯǚǶǦǳǼǹǭǷǰǮǯ





ǔǺǮǷ ǍǦǪǦǽǮ Ǯ ǕǶǴǫǰǸȁCRM ǐǴǳǸǦǰǸ-ǼǫǳǸǶǗǦǯǸȁ Ǯ ǒǦǩǦǭǮǳȁ



ǐǴǲǵǦǳǮȅ
ǵǴǲǴǩǦǫǸ ǶǦǧǴǸǦǸȂ ǨǲǫǷǸǫ



ǐǴǲǵǦǳǮȅ

ǇǮǭǳǫǷ-
ǵǶǴǼǫǷǷȁ

ǌǮǨǦȅ ǱǫǳǸǦ

ǖǦǧǴǽǮǫ ǩǶǹǵǵȁ 
Ǯ ȃǰǷǸǶǦǳǫǸ

ǊǮǷǰǝǦǸ ǐǦǱǫǳǪǦǶȂǊǴǰǹǲǫǳǸȁ ǴǳǱǦǯǳ

ǖǦǧǴǽǮǫ ǴǸǽǫǸȁHR: ǷǸǶǹǰǸǹǶǦ 
Ǯ ǷǴǸǶǹǪǳǮǰǮ

ǙǽǫǸ ǶǦǧǴǽǫǩǴ 
ǨǶǫǲǫǳǮ

ǵǴǲǴǩǦǫǸ ǶǦǧǴǸǦǸȂ ǨǲǫǷǸǫ



ǋǪǮǳȁǯ ǽǦǸ
ˤͫΎ ͙ͤͺͦͪͣ͊ͼ͙Ύ ͔ͦͫͭ͊ͭͫΎ ͍͙ͤͯͭͪ ͙͙ͦͣͨ͊ͤ͟



ǌǮǨǦȅ ǱǫǳǸǦ
˶͔ͤͭ͊ ͫͦ͋·͙͚ͭ ͙͙ͦͣͨ͊ͤ͟

ǙǷǰǴǶȅǫǸǴǧǷǹǬǪǫǳǮȅ

ǣǰǴǳǴǲǮǸǨǦǾǫǨǶǫǲȅ

ǓǫǭǦǸȅǩǮǨǦǫǸǵǶǮǳȅǸǮǫǶǫǾǫǳǮǯ



ǇǮǸǶǮǰǷ24.ǊǮǷǰ
ˤ͔ͫ ͪ͊͋ͦ;͙͔ ͔͒ͦͯͣͤͭ͟· ς͍ ͙ͤͯͭͪ ͙͙ͦͣͨ͊ͤ͟

ǛǶǦǳǮǸǫǨǷǫǶǦǧǴǽǮǫǪǴǰǹǲǫǳǸȁ

ǨǫǪǮǳǴǲǲǫǷǸǫ, ǦǳǫǳǦǪǮǷǰǦǻ

ǷǴǸǶǹǪǳǮǰǴǨ

ǈǷǫǪǴǰǹǲǫǳǸȁǴǷǸǦǳǹǸǷȅ

ǨǰǴǲǵǦǳǮǮǮǳǫǵǴǸǫǶȅȄǸǷȅ



ǊǴǰǹǲǫǳǸȁ ǴǳǱǦǯǳ

ǕǶǴǷǲǦǸǶǮǨǦǯǸǫǪǴǰǹǲǫǳǸȁ

ǷǶǦǭǹǨǬǮǨǴǯǱǫǳǸǫǧǫǭ

ǷǰǦǽǮǨǦǳǮȅ

ǖǫǪǦǰǸǮǶǹǯǸǫǮǻǨǲǫǷǸǫ

ǴǳǱǦǯǳǽǫǶǫǭMS Office, 

Google Docs, Office365, 

LibreOffice ǮǳǦǱǴǰǦǱȂǳǴǲ

ǰǴǲǵȂȄǸǫǶǫ



ǐǦǱǫǳǪǦǶǮ
ͯ͒ͦ͋ͤ·͚ ͙͍ͨ͊ͤͪͦ͡΅͙͟ ͍͔ͫͭͪ;

ǕǱǦǳǮǶǴǨǿǮǰǵǴǲǴǬǫǸ

ǲǩǳǴǨǫǳǳǴǵǴǪǴǧǶǦǸȂǨǶǫǲȅ

ǨǷǸǶǫǽǮ, ǰǴǸǴǶǴǫǵǴǪǻǴǪǮǸ

ǨǷǫǲǹǽǦǷǸǳǮǰǦǲ

ǗǮǳǻǶǴǳǮǭǦǼǮȅ ǰǦǱǫǳǪǦǶǫǯ:

Google Mac OSX iPhone Android



ǖǦǧǴǽǮǫ ǩǶǹǵǵȁ

ǔǧȀǫǪǮǳȅǯǸǫǷȂǨǶǦǧǴǽǮǫ

ǩǶǹǵǵȁ: ǴǸǰǶȁǸȁǫ, ǭǦǰǶȁǸȁǫ, 

ǷǨǳǫǾǳǮǲǮǵǴǪǶȅǪǽǮǰǦǲǮ, 

ǰǱǮǫǳǸǦǲǮǨȃǰǷǸǶǦǳǫǸǫ, 

ǶǦǷǵǶǫǪǫǱȅǯǸǫǵǶǦǨǦǪǴǷǸǹǵǦ

ǲǫǬǪǹǹǽǦǷǸǳǮǰǦǲǮ



ǙǽǫǸ ǶǦǧǴǽǫǩǴ ǨǶǫǲǫǳǮ

ǕǴǷǲǫǳǳǦȅ ǶǦǧǴǸǦ

ǕǴǽǦǷǴǨǴǯ ǩǶǦǺǮǰ

ǚǮǰǷǮǶǴǨǦǳǳȁǯ ǩǶǦǺǮǰ

ǗǲǫǾǦǳǳȁǯ ǶǫǬǮǲ

ǕǫǽǦǸȂ ǩǶǦǺǮǰǦ ǶǦǧǴǸȁ

ǍǦǨǫǶǾǫǳǮǫ ǶǦǧǴǽǫǩǴ Ǫǳȅ ǵǴǷǱǫ 00:00

ǖǦǷǵǴǭǳǦǨǦǳǮǫ ǵǴ ǱǮǼǹ



Bitrix24.Time
ͯ;͔ͭ ͪ͊͋ͦ;͔͎ͦ ͍͔͔͙ͪͣͤ ͨͦ ͔ͭͻ͎͙͙ͤͦͦ͡ ͍͙ͪ͊ͫͨͦͤ͊͊ͤ͘Ύ ͙͡ͼ

ǇǫǷǵǱǦǸǳǴǫ ǵǶǮǱǴǬǫǳǮǫ 

ǪǱȅ ǨǷǫǻ, ǹ ǰǴǩǴ ǨǰǱȄǽǫǳ 

ǹǽǫǸ ǶǦǧǴǽǫǩǴ ǨǶǫǲǫǳǮ 

Ǩ ǇǮǸǶǮǰǷ24

ǖǦǧǴǸǦǫǸ ǳǦ ǨǷǫǻ android-

ǹǷǸǶǴǯǷǸǨǦǻ

ǙǽǫǸ ǨǷǫǻ ǷǴǸǶǹǪǳǮǰǴǨ ǳǦ 

ǶǦǧǴǽǫǲ ǲǫǷǸǫ 

ǚǮǰǷǮǶǹǫǸ ǳǦǽǦǱǴ Ǯ 

ǭǦǨǫǶǾǫǳǮǫ ǶǦǧǴǽǫǩǴ Ǫǳȅ, 

ǨǷǫ ǵǫǶǫǶȁǨȁ

ǖǦǧǴǸǦǫǸ ǪǦǬǫ ǪǱȅ Ǹǫǻ, ǰǸǴ 

ǳǫ ǭǦǻǴǪǮǸ Ǩ ǇǮǸǶǮǰǷ24 

ǖǦǷǵǴǭǳǦǫǸ ǵǴ ǱǮǼǹ

ǔǸǱǮǽǦǫǸ ǬǮǨǴǩǴ ǽǫǱǴǨǫǰǦ 

ǴǸ ǺǴǸǴǩǶǦǺǮǮ



ǖǦǧǴǽǮǫ ǴǸǽǫǸȁ

ǕǴǱǹǽǦǯǸǫǶǦǧǴǽǮǫǴǸǽǫǸȁǴǸ 

ǵǴǪǽǮǳǫǳǳȁǻ ǨǴǨǶǫǲȅ

ǮǴǼǫǳǮǨǦǯǸǫ ǶǦǧǴǸǹ



ǗǸǶǹǰǸǹǶǦ ǰǴǲǵǦǳǮǮ

ǈǮǭǹǦǱȂǳǦȅǷǸǶǹǰǸǹǶǦǳǫǸǴǱȂǰǴ

ǵǴǰǦǭȁǨǦǫǸǮǫǶǦǶǻǮȄǨ

ǰǴǲǵǦǳǮǮ, ǳǴǮǵǶǦǨǮǱȂǳǴ

ǶǦǷǵǶǫǪǫǱȅǫǸǵǶǦǨǦǪǴǷǸǹǵǦ



ǕǶǴǺǮǱȂ ǷǴǸǶǹǪǳǮǰǦ
ǕǴǲǴǩǦǫǸ ǰǦǬǪǴǲǹ ǷǴǸǶǹǪǳǮǰǹ ǷǸǦǸȂ ǭǦǲǫǸǳǫǫ

ǇǱǦǩǴǪǦǶǳǴǷǸǮ 

ǘǫǩǮ ǵǴ ǮǳǸǫǶǫǷǦǲ 

ǕǴǮǷǰ ǷǴǸǶǹǪǳǮǰǦ ǵǴ ǸǫǩǦǲ 

ǣǺǺǫǰǸǮǨǳǴǷǸȂ  

ǚǴǳǴǨǴǫ ǮǭǴǧǶǦǬǫǳǮǫ 

ǗǴǧǷǸǨǫǳǳȁǫ ǵǴǱȅ

ǖǫǪǦǰǸǮǶǴǨǦǳǮǫ "ǵǴ ǲǫǷǸǹ" 

ǈǮǭǹǦǱȂǳȁǯ ǶǫǪǦǰǸǴǶ Ǩ ǶǦǭǪǫǱǫ ǔǧǴ ǲǳǫ 

ǇȁǷǸǶǦȅ ǷǲǫǳǦ ǵǦǶǴǱȅ

ǗǰǶȁǸȂ ǵǹǳǰǸȁ

ǈǷȆ Ǩ ǷǱǦǯǪǫǶǫ



Ǚǲǳȁǯ ǵǴǮǷǰ
ˣ·ͫͭͪ·͚ ͙ͨͦͫ͟ ͚ͤͯ͗ͤͦ ͙ͤͺͦͪͣ͊ͼ͙͙

ǒǩǳǴǨǫǳǳȁǯǵǴǮǷǰǷǴǸǶǹǪǳǮǰǦ, 

ǪǴǰǹǲǫǳǸǦ, ǨǩǶǹǵǵǦǻ, CRM, 

ǍǦǪǦǽǦǻ, ǌǮǨǴǯǱǫǳǸǫ, ǊǮǷǰǫ, 

ǐǦǱǫǳǪǦǶȅǻ



ǇǮǭǳǫǷ-ǵǶǴǼǫǷǷȁ
̂͒ͦ͋ͤ͊Ύ ͍͙͊ͭͦͣ͊ͭ͊͘ͼ͙Ύ ͙͔͋ͤͫ͊͘

ǇǮǭǳǫǷ-ǵǶǴǼǫǷǷȁǹǷǰǴǶȅǸ

ǷǴǩǱǦǷǴǨǦǳǮǫǨǳǹǸǶǮǰǴǲǵǦǳǮǮ: 

ǷǽǫǸǦ, ǴǸǵǹǷǰǦ, ǰǴǲǦǳǪǮǶǴǨǰǮǧǹǪǹǸ

ǦǨǸǴǲǦǸǮǽǫǷǰǮǳǦǵǶǦǨǱǫǳȁǵǴ

ǭǦǪǦǳǳǴǯǼǫǵǴǽǰǫǰǳǹǬǳȁǲ

ǷǴǸǶǹǪǳǮǰǦǲ



ǇǮǸǶǮǰǷ24.ǓǦǷǸǶǴǫǳǮǫ 

ˤ·͙͚͔͋ͪ͊ͭ ͍͔ͫͦ ͔͙͔ͤ͊ͫͭͪͦͤ 
͍ ˣ͙͙ͭͪͫ͟нп J



ǊǫǷǰǸǴǵ-ǵǶǮǱǴǬǫǳǮǫ



ǒǴǧǮǱȂǳǴǫ ǵǶǮǱǴǬǫǳǮǫ

ǝǦǸ

ǌǮǨǦȅ ǱǫǳǸǦ

ǍǦǪǦǽǮ

ǐǦǱǫǳǪǦǶǮ

ǊǮǷǰ

CRM

ǉǴǱǴǷǴǨȁǫ ǷǴǴǧǿǫǳǮȅ (ǷǰǴǶǴ)

ǖǦǧǴǽǫǫ ǨǶǫǲȅ

ǆǷǷǮǷǸǫǳǸȁ

ǗǵǮǷǴǰ ǷǴǸǶǹǪǳǮǰǴǨ

ǕǹǾ-ǹǨǫǪǴǲǱǫǳǮȅ

ǓǴǸǮǺǮǰǦǼǮǮ



ǐǴǲǵǦǳǮȅ
ǵǴǲǴǩǦǫǸ ǶǦǧǴǸǦǸȂ ǨǲǫǷǸǫ

ǋǪǮǳǴǫǵǶǴǷǸǶǦǳǷǸǨǴ

ǪǱȅǴǧǿǫǳǮȅǨǷǫǯ

ǰǴǲǵǦǳǮǮ

ǙǪǴǧǳȁǯǵǱǦǳǮǶǴǨǿǮǰ 

ǨǷǸǶǫǽǮ ǷǴǧȁǸǮǯ

ǛǶǦǳǮǱǮǿǫǨǷǫǻ

ǶǦǧǴǽǮǻǪǴǰǹǲǫǳǸǴǨ

ǒǩǳǴǨǫǳǳȁǯǵǴǮǷǰ

ǳǹǬǳǴǯǮǳǺǴǶǲǦǼǮǮ



ǵǴǲǴǩǦȄǸ ǶǦǧǴǸǦǸȂ ǨǲǫǷǸǫ Ǯ ǹǷǵǫǨǦǸȂ ǨǴǨǶǫǲȅ

ǍǦǪǦǽǮ Ǯ ǕǶǴǫǰǸȁ



ǍǦǪǦǽǮ Ǯ ǵǶǴǫǰǸȁ
ǵǴǲǴǩǦȄǸ ǶǦǧǴǸǦǸȂ ǨǲǫǷǸǫ Ǯ ǹǷǵǫǨǦǸȂ ǨǴǨǶǫǲȅ

ǕǶǴǫǰǸȁ

ǗǽǫǸǽǮǰǮǖǴǱǮ ǊǫǱǫǩǮǶǴǨǦǳǮǫ

ǈǷǫ ǲǫǸǴǪǮǰǮ ǶǦǧǴǸȁ

ǐǱǦǷǷǮǽǫǷǰǮǯ 
ǷǵǮǷǴǰ

ǒǴǯ ǵǱǦǳ
(ǵǫǶǷǴǳǦǱȂǳȁǯ ǰǦǳǧǦǳ)

ǐǦǳǧǦǳ ǊǮǦǩǶǦǲǲǦ 
ǉǦǳǸǦ

ǝǫǰ-ǱǮǷǸȁǞǦǧǱǴǳȁ ǕǴǪǭǦǪǦǽǮǆǨǸǴǲǦǸǮǭǦǼǮȅǙǽǫǸ ǨǶǫǲǫǳǮ

ǍǦǪǦǽǮ ǳǦ emailǖǫǩǹǱȅǶǳȁǫ 

ǭǦǪǦǽǮ

ǔǼǫǳǰǮ ǎǳǸǫǩǶǦǼǮȅ Ƿ CRMǗǨǴǪǰǦ 

ǶǹǰǴǨǴǪǮǸǫǱȅ

ǣǺǺǫǰǸǮǨǳǴǷǸȂ



ǈǷǫ ǲǫǸǴǪǮǰǮ ǶǦǧǴǸȁ
ͦͭ agile ͒ ͦ ͙͎͒͊ͪ͊ͣͣ· ˥͊ͤͭ͊

ǐǱǦǷǷǮǽǫǷǰǮǯ ǷǵǮǷǴǰ ǭǦǪǦǽ 

Ƿ ǵǴǪǭǦǪǦǽǦǲǮ Ǯ ǽǫǰ-ǱǮǷǸǦǲǮ

ǒǴǯ ǵǱǦǳ

ǐǦǳǧǦǳǨ ǵǶǴǫǰǸǫ 

ǊǮǦǩǶǦǲǲǦ ǉǦǳǸǦǷ ǭǦǨǮǷǮǲǴǷǸȅǲǮ



ǕǶǴǷǸǴ ǵǴǷǸǦǨȂǸǫ ǭǦǪǦǽǹ J

˩͙ͫ͡ ͊͒͊͘;͊ ς͍  ˣ͙͙ͭͪͫ͟нпΣ ͦͤ͊ ͔͋ͯ͒ͭ ͔ͫ͒͊ͤ͊͡

˭͊͒͊;͊ ͔͎ͦ͟͡ ͍͙ͫͭ͊ͭͫΎ ͍ м ͙͟͟͡Υ 

ͫ ͡Ό͚͋ͦ ͙ͫͭͪ͊ͤͼ· ˣ͙͙ͭͪͫ͟нп

͙͘ ˭͊͒͊;

͙͘ ͫͦͦ͋΅͔͙ͤΎ ͍ ˬ͙͍͚ͦ ͔͔ͤͭ͡

͙͘ ͫͦͦ͋΅͔͙ͤΎ ͍ ;͔͊ͭ

͙͘ ͙ͨͫΈͣ͊ 

͙͘ ;͊ͭ͊ ͍ ˻ͭͪ͟·ͭ·ͻ ͙͙ͤ͡Ύͻ ͫ 
͙͍ͨͪΎ͚ͦ͘͟ ͙͔ͤͭͯ͟͟͡ ͍ CRM



ǖǦǭǪǫǱǫǳǮǫ ǳǦ ǶǴǱǮ
̂͒ͦ͋ͤͦ ͙͍ͨ͊ͤͪͦ͊ͭ͡Έ ͙ ͙͍ͦͤͭͪͦͪͦ͊ͭ͟͡Έ

ǖǦǭǪǫǱǫǳǮǫǳǦǶǴǱǮǊǫǱǦȄ, 

ǕǴǲǴǩǦȄ, ǕǴǶǹǽǮǱ, ǓǦǧǱȄǪǦȄ

ǵǴǭǨǴǱȅǫǸǱǹǽǾǫǵǱǦǳǮǶǴǨǦǸȂ

ǮǰǴǳǸǶǴǱǮǶǴǨǦǸȂǶǦǧǴǸǹ

ǨǰǴǲǵǦǳǮǮ



ǎǩǶǦ ǷǴ ǷǽǫǸǽǮǰǦǲǮ
͍· ͔ͤ ͙͔ͨͪͦͨͯͫͭͭ ͊͒͊͘;ͯ J

ǐǶǦǷǳȁǫ ǷǽǫǸǽǮǰǮ ǵǴǰǦǭȁǨǦȄǸ, 

ǳǦ ǰǦǰǮǫ ǭǦǪǦǽǮ ǴǧǶǦǸǮǸȂ 

ǨǳǮǲǦǳǮǫ: ǷǪǫǱǦǸȂ ǮǱǮ 

ǵǶǴǰǴǳǸǶǴǱǮǶǴǨǦǸȂ

ǖǹǰǴǨǴǪǮǸǫǱȂ ǨǷǫǩǪǦ ǹǨǮǪǮǸ 

ǷǽǫǸǽǮǰǮ ǵǴ ǷǨǴǮǲ ǵǴǶǹǽǫǳǮȅǲ 

ǗǱǫǪǮǸǫ ǭǦ ǷǽǫǸǽǮǰǦǲǮ -

ǵǴǧǫǪǮǸǫ Ǯǻ ǨǷǫ :)



ǞǦǧǱǴǳȁ ǭǦǪǦǽ

ǈǷǫ ǭǦǪǦǽǮ, ǰǴǸǴǶȁǫ ǶǫǩǹǱȅǶǳǴ 

ǵǴǨǸǴǶȅȄǸǷȅ ǹ ǨǦǷ Ǩ ǰǴǲǵǦǳǮǮ 

(ǷǪǫǱǦǸȂ ǴǸǽǫǸ, ǨȁǵǴǱǳǮǸȂ ǵǶǴǨǫǶǰǹ 

Ǯ ǵǶ.) ǇǮǸǶǮǰǷ24 ǵǴǷǸǦǨǮǸ ǭǦ ǨǦǷ ǵǴ 

ǳǹǬǳǴǲǹ ǨǦǲ ǶǦǷǵǮǷǦǳǮȄ, ǨǦǲ ǳǫ 

ǳǹǬǳǴ Ǵǧ ȃǸǴǲ ǵǴǲǳǮǸȂ

͙͍͋͊͘͡ΎΌͭ ͦͭ ͙ͪͯͭͤ· ͙ ͯͫͦͪ͟ΎΌͭ ͪ͊͋ͦͭͯ



ǣǺǺǫǰǸǮǨǳǴǷǸȂ

ǕǴǭǨǴǱȅǫǸǰǦǬǪǴǲǹ

ǷǴǸǶǹǪǳǮǰǹǮǶǹǰǴǨǴǪǮǸǫǱȄ

ǹǨǮǪǫǸȂȃǺǺǫǰǸǮǨǳǴǷǸȂ

ǨǶǦǧǴǸǫǷǭǦǪǦǽǦǲǮ

ǴǼǫǳǰǦ ǮǷǵǴǱǳǮǸǫǱȂǷǰǴǯ ǪǮǷǼǮǵǱǮǳȁ ǷǴǸǶǹǪǳǮǰǦ



ǖǴǧǴǸȁ Ǩ ǭǦǪǦǽǦǻ
͍͙͙͊ͭͦͣ͊ͭͪͯ͘Όͭ ͪ͊͋ͦͭͯ

ǘǶǮǩǩǫǶȁ

ǎǭǲǫǳǫǳǮǫǷǸǦǸǹǷǦ

ǕǴǪǻǴǪǮǸǰǶǦǯǳǮǯǷǶǴǰ

ǍǦǪǦǽǦ ǵǶǴǷǶǴǽǫǳǦ

ǗǨǴǮ ǸǶǮǩǩǫǶȁ 

ǘǶǮǩǩǫǶȁ Ǯǭ ǕǶǮǱǴǬǫǳǮǯ 24

ǖǴǧǴǸȁ

ǗǴǭǪǦǸȂǭǦǪǦǽǹ

ǔǸǵǶǦǨǮǸȂǵǮǷȂǲǴ

ǗǲǫǳǮǸȂǴǸǨǫǸǷǸǨǫǳǳǴǩǴ

ǗǲǫǳǮǸȂǷǸǦǸǹǷ

ǙǪǦǱǮǸȂ

ǗǨǴǮ ǶǴǧǴǸȁ 

ǖǴǧǴǸȁ Ǯǭ ǕǶǮǱǴǬǫǳǮǯ 24



ǒǴǧǮǱȂǳȁǫ 
ǍǦǪǦǽǮ Ǯ ǕǶǴǫǰǸȁ



ǍǦǪǦǽǮ Ǯ ǵǶǴǫǰǸȁ
ǵǴǲǴǩǦȄǸ ǶǦǧǴǸǦǸȂ ǨǲǫǷǸǫ Ǯ ǹǷǵǫǨǦǸȂ ǨǴǨǶǫǲȅ

ǕǶǴǷǸǴ ǳǫ ǭǦǧǹǪȂǸǫ ǵǴǷǸǦǨǮǸȂ 

ǭǦǪǦǽǹ: Ǯǭ ǌǮǨǴǯ ǱǫǳǸȁ, 

ǍǦǪǦǽ, ǽǦǸǦ, CRM, Ƿ ǸǫǱǫǺǴǳǦ

ǎǩǶǦ ǷǴ ǷǽǫǸǽǮǰǦǲǮ ǵǴǲǴǬǫǸ 

ǳǫ ǭǦǧȁǸȂ Ǯ ǨǷǫ ǨȁǵǴǱǳǮǸȂ 

ǸǴǽǳǴ Ǩ ǷǶǴǰ

ǎǷǵǴǱȂǭǹǯǸǫ ǱȄǧǹȄ ǲǫǸǴǪǮǰǹ 

ǵǱǦǳǮǶǴǨǦǳǮȅ Ǯ ǶǦǧǴǸȁ 

Ƿ ǭǦǪǦǽǦǲǮ: ǴǸ agile ǪǴ ǉǦǳǸǦ


